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From the Executive Director
A new catch phrase for the Center came from our annual meeting 
two years ago: we are a nonprofit organization that harnesses the 
expertise of hundreds of behavioral scientists to solve problems in 
the home, school, community, and the workplace. I believe Trustee 
Heinz Buschang suggested this and it stuck. You can see this phrase 
under About Us on our website, in our brochures, and elsewhere.  It 
works because it is a pithy description of what we do, for whom and 
with whose expertise.

If you follow what we have accomplished lately you see this phrase 
in action.  Our conferences harness the expertise of our speaker’s 
bureau to describe recent advancements in behavioral science to 
safety personnel, behavior analysts, professionals in other fields, 
and parents. Our accreditation programs harness the expertise of 
our workplace safety and human service commissioners to evaluate 
whether applied behavior analysis programs meet world-class 
standards of accreditation.  Our website draws the expertise of 
hundreds of authors, presenters, videographers, and now, podcasters, 
to create resources that the public can find on the Internet.

But one initiative that may not be familiar is how we harness 
behavioral expertise to conduct peer reviews of others’ work. The 
Center is particularly interested in reviewing work that typically 
does not undergo peer review, but promises to bring new behavioral 
technology to the public. Some of you might be interested in being 
one of the experts.  Others might be interested in how you can use 
this program of expert review to gain peer feedback for your work.

The idea for expert reviews came from our strategic planning a few 
years ago.  Then, as now, we were looking for ways to meet our 
mission statement while using the strengths of Center.  Like many of 
our initiatives, we sought practices that foster quality.  Peer review 
is a tried and true method of quality control.  It is a distinguishing 
feature of the scientific method; part of the self-correcting process 
of science is communicating one’s results to peers and having 
them critique what you have found. It is not fool proof, but it does 
reveal foolishness.  It is commonly used for editing journals and for 
deciding on research funding.  The Center puts peer review to work 
on potential solutions to behavioral problems that are unlikely to be 
published or receive grant funding. It could be used, however, as a 
way to obtain prepublication feedback or as means to developing a 
proposal that eventually is submitted to a grant agency.

Two recent contracts illustrate how we have brought the expertise 
of our network of experts to bear on questions others had about 
behavioral work. In one case, a private nonprofit autism center 
asked the Center to conduct an expert review of its web-based 
program to effectively assess, teach, and evaluate individuals with 
autism. The program had been developed and tested in-house, but 
the organization was interested in others adopting the program. Four 
reviewers, Shahla Alai-Rosales, Tristram Smith, Janet S. Twyman, 
and I independently reviewed the program and then I summarized 
the reviews similar to how an action editor might do so for a journal. 
The bulk of our review focused on specific positive features, the 
problems the program posed to us, and our recommendations for www.behavior.org
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change. Each expert reviewer spent approximately a day reviewing 
the program and their reviews reflected a well-informed view not 
unlike others who might be examining the program for potential 
adoption. Therefore, we believe it served the organization’s 
purposes in representing how potential audiences might react to 
their program.

Another case illustrates the extent to which we can harness the 
expertise of behavior analysts to comment on a potential behavioral 
solution. A major not-for-profit graduate institution wished to 
investigate the feasibility of an on-line doctoral program in behavior 
analysis.  The Center entered into an agreement with them to review 
the proposed idea.  The Center conducted 12 intensive interviews 
with members of our educational and behavioral community, 
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Tom Zane shares his column with the 
Cambridge Center.  Similar articles 
appear in other organization news.

Dr. Zane is Professor of Education and 
Director of the Applied Behavior Analysis 
Online Program, The Institute for Behavioral 
Studies Van Loan School of Graduate and 
Professional Studies,Endicott College.

Dr. Thomas Zane
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On November 11, 2011, Jerry Shook, the Founder 
and CEO of the Behavior Analysis Certification 
Board (BACB®) passed away. One cannot overstate 
the impact Jerry had on the field of behavior analysis. 
He was clearly a primary force in making behavior 
analysis the professional discipline that it has become 
over the past several years.

Before Certification
When Jerry was in graduate school in the 1960s, 
the science of behavior was studied by academics 
isolated and scattered around the world. Although we 
saw the value of the science being applied to solving 
human problems, we were considered on the fringe 
of psychology and education and for the most part, 
remained disconnected from a true science-based 
profession.  

Before certification, some therapists claimed to use 
behavior analytic technology in the treatment of 
autism but there was no formal definition of what 
behavior analytic therapy was, or the qualifications 
one needed to call oneself a behavior analyst. There 
was no defined training programs, or identified 
knowledge or skill sets that could be applied to 
people claiming to do behavioral therapy. But there 
was increasing recognition of the power of behavior 
analysis to effectively treat persons with autism. 
Although consumers were becoming more interested 
in this therapeutic approach, parents and other 
consumers seeking professionals trained in applied 
behavior analysis had little guidance for judging 
whether someone could be considered competent. 

The Beginning of Certification
Jerry had the vision to realize the impact the science of 
human behavior could have on treatment of children 
with autism and other development disabilities.  
Working with others in Florida, Jerry helped 
establish that state’s process for certifying behavior 
analysts. Using that experience, he began the national 
certification process, establishing the BACB® that 
identified the minimum competencies for trained 
behavior analysts as well as a process for certifying 
that a person had acquired these competencies.

The impact of the BACB® and formal certification 

In Memoriam: Jerry Shook
by Thomas Zane, Ph.D., BCBA-D, Institute 
for Behavioral Studies, Endicott College

in behavior analysis was, in a word, stunning. The number 
of universities and colleges offering training in behavior 
analysis increased immediately. Service providers now 
had an agreed upon set of knowledge and skills which they 
could require of their therapists and teachers. Consumers, 
seeking professionals trained in behavior analysis, now had 
a recognized certification that identified a professional as 
having a desired set of skills. The certification process moved 
forward just at the right time as autism diagnosis escalated 
and the demand for behavior analytic services exploded.

The Evolution
Over the ensuing years, Jerry continued to shape the 
requirements for certification, systematically expanding the 
depth and breath of training to increase its rigor. The number 
of hours of training expanded. Required hours of supervision 
were systematized and increased over the years. Ethics 
training was established, increased, and the Guidelines for 
Responsible Conduct, an ethical code for behavior analysts, 
were adopted and disseminated.

The popularity of the certification in behavior analysis is 
such that over 10,000 individuals across the world have 
become certified as BCBAs or BCaBAs. Over 190 colleges, 
universities, and other organizations offer certification 
training across the world. Parents and other consumers 
have a definitive credential to seek when locating behavior 
analytic service providers. And behavior analytic services 
have been made available on a scale barely imaginable a 
decade ago.

Jerry’s Legacy
Many behavior analysts strive to have an impact.  Some 
conduct research, extending the boundaries of what we 
know. Others apply research findings to solve human 
problems. Jerry took what we knew, codified the knowledge 
and skills needed to competently implement behavior 
analysis, and made behavior analysis a legitimate and 
formalized professional practice. He took our field to a level 
few dreamed possible. Through it all, Jerry remained a very 
personable, witty, intelligent man with a comfortable, casual 
style of interaction. His personal and professional demeanor 
set standards for professional conduct that we all should 
strive to emulate. 

Due to Jerry’s efforts, behavior analysis went from a 
discipline studied by a few to a world-wide movement 
focusing on the training of professionals in a discipline 
proven to be effective in improving the lives of thousands 
of individuals. What he started will continue to help people 
and define our field for a very long time. Jerry Shook made 
a real difference. 

Dr. Zane returns with his regular column in our April issue.

http://www.behavior.org/donate.php


Winter 2012, Page 3The Current Repertoire

In the recent publication of The Behavior Analyst (Volume 34 (2) 
Fall 2011), CCBS Trustee Darrel Bostow writes about current 
predicaments facing us from increasing global climate changes to 
decreasing fossil fuel resources.  “The Personal Life of the Behavior 
Analyst” also discusses how “effective steps toward a lifestyle of 
reduced consumption can be taken without wrestling with politics, 
struggling to change behavior of others that is supported by 
contingencies out of reach, and enduring the dilution of personal 
effect that results from the participation in social movements.”

In other words, Darrel asks us to each take action individually now 
to better the environment through reduction of consumption and to 
better our chances of survival and sustainability through other life-
style modifications we can make now.

About  Dr. Darrel Bostow
Darrel Bostow received his B.A. in psychology from the University 
of Cincinnati in 1966, his M.A. in experimental psychology from 
Western Michigan University in 1968, and his Ph.D. in Educational 
Psychology from Southern Illinois University in 1970.  He recently 
retired from 37 years of teaching at the University of South Florida 
where he worked extensively in public schools while supervising 
the research of his master’s and doctoral students.  He specialized in 
college instructional techniques.  During the second half of his career, 
he specialized in computer interactive programmed instruction and 
participated in the early development of the USF Behavior Analysis 
Masters Program.   Darrel, with partner June, is creating a small 
farm in eastern Maine where he hopes to develop organic food 
and firewood production for local community consumption as well 
as create instructional material about moving to more sustainable 
living patterns.

Darrel gives a challenge we can all accept
We can be ahead of the wave that will eventually force us to conserve 
more and consume less and in doing so live more interesting lives.   
A good place to start conserving is where the energy consumption is 
particularly great.  Two of these areas are your home climate control 
(heating or air conditioning) and your gasoline consumption through 
the vehicle miles you drive. 

We don’t change habits unless we focus upon them.  Here we can 
borrow from techniques emphasized by behavior analysis.  We focus 
on behavior we are trying to change by measuring it as accurately as 
possible.  We do this repeatedly -- monthly, weekly, or even daily.  
Because it is difficult to see what is happening over a period of 
time by simply looking at numbers, behavior analysts recommend 
plotting progress on a graph.  

As is so true of most reminders in our lives, “Out of sight, out of 
mind”.  The helpful plotting of data isn’t likely to happen unless 
you put the graph where you run into it daily.  The graph should 
be obvious and a little bit in the way to get the necessary daily 
attention.  The refrigerator door or the bathroom mirror are good 
places to put graphs.  If a housemate objects, urge him or her to 
participate.  It is also a good idea to make your graphs visible to 
visitors, inviting conversation, participation, and maybe even a little 
healthy competition. 

Autism Conference Coming to 
California in April 2012

Commissions on Accreditation: 
Workplace Safety and Human Services

Director Rob Holdsambeck and TEAM Holdsambeck will be 
orchestrating the Center’s annual West Coast Conference on 
Autism, co-hosting with the Autism Society of Santa Barbara. The 
conference will be held Friday, April 20th at the Santa Ynez Valley 
Marriott. 

Presenters include:
Andy Bondy, Ph.D., Pyramid Educational Consultants, Inc.

“How to Get Children with ASD to Communicate: What Works”
Peter F. Gerhardt, Ed.D., Upper School for the McCarton School

“Behaviorally-Based Interventions for Community-Based 
Challenges: Sexuality, Safety, Social Navigation, and the Criminal 
Justice System with Adults with Autism”

Jane Howard, Ph.D., BCBA, California State University, Stanislaus
“Early Intensive Behavior Analytic Treatment:
A Retrospective and the Way Forward”

Robert K. Ross Ed.D., BCBA-D, Beacon ABA Services
“ABA and DIR/Floortime: Compatible or Incompatible?”

Hank Pennypacker will deliver a special introduction.   

Due to significant fundraising efforts by TEAM Holdsambeck, 
a limited number of tuition scholarships are available.  Contact 
Rebekah Pavlik or Rob Holdsambeck.

Early registration is available through the CCBS store.

Group discounts available.  Contact Rebekah Pavlik for more 
information. (978) 369-2227 x3 or pavlik@behavior.org.

Register Early - Save $$

Please examine what our accreditation programs can do for you 
and your organization. Our accreditation of companies who use 
behavioral practices to meet world-class standards for workplace 
safety involves some of the most visible efforts that we are meeting 
our mission by saving lives and reducing injuries.  Commissioners 
Mark Alavosius, John Austin, Joseph Dagen, Nicole Gravina, Dwight 
Harshbarger, Timothy Ludwig, and Sigurd Sigurdsson, are now 
joined by Don Kernan and Oliver Wirth 
to provide expert reviews of safety 
programs around the world.  We just 
finished our review and accreditation 
of our first company in the UK.  (Please 
see separate article on accreditation of 
Costain, Ltd. on Page 6.) 

And our accreditation of Applied 
Behavior Analysis Human Services 
Programs will start its second year in April.  Please see what 
Commissioners Dennis Reid, Tom Zane, Hank Pennypacker, Robert 
Littleton, and Michael Weinberg can do to help tell the world that 
your program meets the highest standards of the Cambridge Center 
for Behavioral Studies.  Our accreditation can be applied to an entire 

Continued on Page 8
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A Call to Action from 
Darrel Bostow, Ph.D.
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The Emel Group Champions  
Performance Management  in Nigeria

by Gail Synder
Originally published  December 26, 2011

Over forty years ago, Mr. M. L. Asnani founded a small, family-
run trading business with the goal of offering quality goods at an 
affordable price to the people of Nigeria. Initially, with its first 
product of small sewing machines, the business employed half 
a dozen people. Today over 500 employees work for the Emel 
Group, one of Nigeria’s leading business conglomerates with 
successful ventures in consumer products, corporate services, and 
infrastructure. Contributing greatly to the country’s economy, and 
headquartered in Nigeria’s capital of Lagos, the Emel Group has 
become a trusted employer. Now a source of goods and services 
with expanded operations in China, Hong-Kong, and India, the 
organization partners with local dealers and distributors as well as 
other global companies.

Such exponential growth, even though a sign of success, usually 
means that an organization can experience culture shock due to the 
demands of ongoing change. In 1993 Naresh Asnani, the son of the 
company’s founder, took the reins of the organization as its new CEO. 
He was happy that the business was growing so quickly and doing so 
well, but he soon realized that some management problems were not 
being addressed. “Two or three years ago, I struggled with the whole 
non-structure of my business. Everything hinged around one person 
and decisions were made by one person. It just felt like I couldn’t 
repair this, so we brought in a professional COO about two years 
ago,” he explains. “Since then we transformed the whole business 
into a more professional operation with proper departmentalization, 
and much more sophisticated systems and processes that define what 
we should be doing.”

The restructuring of systems and processes was a promising start, 
but doing so didn’t mean that people automatically changed their 
habits. Almost immediately those who were accustomed to running 
the business their way began having conflicts with the new ways. 
“We hired many new people and found ourselves in a culture 
struggle between the new and older employees. They were used to 
this being their company and doing things the way they wanted to 
do them. We found ourselves in struggle and conflict,” says Asnani.

Emel-Group-with-APMT-instructorsAdmirably, Asnani and his 
management team didn’t ignore the problems, but attempted to 

Continued on Page 5
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address them head on. After reading the book Gung-Ho, by Ken 
Blanchard and Sheldon Bowles, they set up a series of in-house 
talks and conversations with employees. The open communications 
eased tensions, but Asnani 
wanted to do more. At about 
that time, while in Singapore, he 
had a conversation with Sylvia 
Fernandes, one of Aubrey Daniels 
International’s alliance partners. 
Sylvia explained the positive 
behavioral methods that ADI used 
for managing performance change 
and suggested the approach would 
be a good way to achieve the Emel 
Group’s culture change goals. “I 
felt this was the really right time. 
If I wanted to get the culture right 
in the company, it needed to be 
done now!” Asnani recalls. “We 
needed to set the stage and build 
the culture so that when we go 
through future growth, we’ve 
already defined who we are, 
what’s right in the organization, 
and what’s not right. Sylvia told us that ADI’s process fit hand-in-
hand with what we were trying to do.”

Soon afterward, Asnani and three associates were on their way to the 
United States to attend Applications of Performance Management 
Technology (APMT) at ADI’s headquarters in Atlanta, Georgia. 
“We plan to gain an understanding of ADI’s behavioral methods and 
when we return, to be the champions of implementing this in our 
organization as part of our culture,” he says.

Before returning to Nigeria, and during APMT training, Asnani 
discussed the positive behavioral approach to performance 
management that he and his team were learning. “It’s fascinating. 
In Nigeria, not much of this is really going on. Nigeria is a country 
where most of the management relies on punishment and penalty 
to run business. Especially in a country like Nigeria, this process 
has huge, huge potential. The whole act of recognizing that it’s the 
behavior that needs to be managed is a simple but very powerful 
tool. We are all very excited about it,” he says. “I get a sense that this 
is our tipping point, the stuff we’ve been working for. Putting this 
into place is going to escalate us into the next stage of our business.”

However, Asnani acknowledges that he and his team have some big 
hurdles to cross. “In our company, which tends to be the case in most 
foreign-owned companies, the senior positions go to expatriates 
and the Nigerian people tend to have more middle-management 
positions. We really want to change this dimension,” he says. “It’s 
going to take time, but I’m very confident that it’s going to happen.”

Darnell Lattal, ADI’s CEO and president, personally met with the 
group during their stay in Atlanta. “I think it’s wonderful that ADI’s 
science-based strategy transcends borders, cultures, and conditions,” 
she says. “The value of reducing threat and fear as a management 
strategy speaks to people all over the world and it has been a true 
delight to get to know Naresh and his team. We wish him, his team, 
and Sylvia and her team the best in bringing about positive business 
and culture change. I look forward to learning more together as the 
days proceed.”

Asnani and his group of Performance Management champions know 
they have much to learn in implementing the process at Emel, but 
they are determined to do so with Sylvia’s guidance. They plan on 
using Performance Management within their own departments with 
hopes of then assisting other departments who are impressed by the 
results they achieve. “This is to be discovered as we go along,” he 
explains. “First we want to prove the success in how we are doing 
it. And when that success is shown, we are hoping that others will 
come to us and say, ‘Hey, whatever you guys have done seems to be 
fantastic. We want to get trained for it.’”

The group wants to use the process not only for culture change but 
for meeting other strategic company goals. “There are large gains 
that can be achieved in various areas from redefining the sales 
team to redefining different teams and bringing us all on the same 
page. The things we’re targeting are sales, discipline on expense 
and budgets, cost expenditure, and prompting new strategies,” says 
Asnani. “I hope to get a greater element of focus, energy, and results 
in the creation of a new strategy, for example.”

ADI has completed a cultural survey analysis of the Emel Group 
and so far the results show that the organization is starting from a 
promising baseline. Anju Kamlani, communications and marketing 
manager for Emel, will also be a Performance Management 
champion. “While I’ve been at ADI just in these few days, the kind 
of performance Ievels I have experienced, the high efficiency and 
response times tell me that it is possible. It’s very reassuring that 
if it’s possible here then it’s possible within Emel as well. Also, 
we’ve heard from our survey results that everyone at Emel is very 
committed to making it a successful company and a good place to 
work. If you have that level of commitment from your people, you’re 
three quarters of the way there. That will be a big help in enabling us 
to realize our goals.”

Asnani and his team are open to reporting their progress in the months 
to come, sharing their successes and lessons learned. “I think the 
Emel Group is almost a test pilot for doing this in Nigeria. If it works 
for us, there’s great potential for this to be taken to many different 
companies in many different places,” he states. “ADI’s values are 
really the core to what we want to achieve at Emel: bringing out the 
best in people, unlocking the potential of people, and finding out 
what our customers need and giving it to them. I think we’re going 
to have some very early wins. To get to where we want to be will be 
a journey, but a reinforcing journey.”

About the Author:
Gail Snyder is an Atlanta-based freelance writer and editor. For 
more than 25 years she has worked with the behavioral community, 
writing and editing articles and books about successful behavior-
based applications in the workplace. Gail has co-authored a book 
on behavioral safety and has a master’s degree in communications.

Sylvia Fernandes, President, 
VIA Frontiers - Sylvia was 
welcomed as a guest during 
the CCBS Annual Meeting of 
the Trustees.

Continued from The Emel Group Champions PM

2012 Annual Meeting of the Trustees
November 2-4 ~ Buckhead, Atlanta

Save the Date
CAMBRIDGE CENTER

BEHAVIORAL STUDIES
FORH

EA
LT

H       SCIEN
C

E

ED U C ATION

CAMBRIDGE CENTER

BEHAVIORAL STUDIES
FORH

U
M

ANITY    SCIEN
C

E

ED U C ATION

http://www.behavior.org/donate.php


The Center would like to 
thank Murray and Rita 
Sidman for a very special 
and generous gift.  In 
December they contributed 
the entire inventory of 
Authors Cooperative books 
to the Cambridge Center. 
These books include some 
of the true classics in our 
field, Tactics of Scientific Research: Evaluating Experimental Data 
in Psychology, Coercion and Its Fallout, and Equivalence Relations 
and Behavior: A Research Story. It has been an honor, and will 
continue to be an honor, to distribute these books around the globe as 
the best examples of behavioral science.  As we wrote in our official 
thank you letter, this makes Rita and Murray “Angels to the Center” 
in perpetuity.  
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Bookmark www.apbahome.net  for updates!

 2nd Annual APBA Convention
April 12 – 14
Hyatt Regency
Tampa, FL

Designed for
• ABA practitioners
• researchers, and
• consumers

Tutorials, workshops, and discussions by top-notch speakers on
evidence-based behavior change procedures, professional
credentaling and public policies, ethics, training and supervision,
running a business, and more  l  Special limited enrollment work-
shop on health insurance coverage of ABA treatment for autism  
l  BACB Type 2 CEUs  l  Social and professional networking 
oppportunities

2012

The Commission on Behavioral 
Accreditation – Behavior-Based Safety has announced the 
Accreditation of Costain Ltd. for its safety program. Costain is 
an engineering and construction company based in Maidenhead, 
UK.  Accreditation of a behavioral safety program signifies that 
the program, the results of the program, and a written description 
of both the program and results have been examined in detail, and 
they meet the Principles of Behavior Based Safety Standards of 
the Commission. Costain’s  Application and the Site Visit Report 
recently were posted in our Safety Help Center.

This is a particularly important accreditation because it is our first 
in the United Kingdom, it is our first in the construction industry, 
an industry with a long history of difficult safety problems, and it 
is our first multi-site accreditation. After Costain’s application was 
submitted by Alan Cheung, Costain’s Behavioral Safety Delivery 
Manager, Trustee/Commissioner John Austin and Executive Director 
Phil Chase spent a week visiting representative sites throughout the 
UK.  As they concluded in their report:

It was a pleasure to visit the sites and to interact with 
leaders at Costain, their clients, and subcontractors on 
sites.  It is clear that Costain has worked hard to create 
a highly flexible, durable, and effective safety process by 
teaching people at all levels of the organization how to use 
behavioral science in their everyday work and home lives.  
The result has been an extraordinary set of safety outcomes 
across a wide variety of working conditions and locations.

You also can read the reaction Costain had to the announcement that 
they had been accredited in their corporate newsletter (http://www.
costain.com/news/news-releases/2012/1/18/uk-first-for-costain.
aspx).  Companies that achieve accreditation from the Cambridge 
Center are deservedly proud of their accomplishments. The Center 
is glad to have a small part in recognizing these important ways 
people are using behavioral technology to “prevent and relieve 
human suffering.” 

Costain Ltd. Receives
Behavioral Safety 
Accreditation

Second Edition Now Available
Applying Behavior Analysis Across the Autism Spectrum, Second 
Edition is appropriate for use in training programs designed to 
prepare personnel for working with children with autism, and which 
conform to the BACB’s Guidelines 
in terms of course coverage and the 
required hours of field experience 
for graduate and undergraduate 
certification.

In this second edition, Beth Sulzer-
Azaroff is joined by co-authors 
Kathleen Dyer, Susan Dupont, and 
Dianne Soucy, who have added rich 
programmed applications from their 
actual practice settings. Each unit 
begins with a running narrative that 
provides a human-interest context 
for learning and practicing a set 
of basic instructional pre-programmed packages for students to 
master during their initial introduction to practice in the field. The 
narrative is then is followed by a set of well-structured materials to 
guide and support students as they more independently design and 
functionally analyze the impact of individually tailored programs

With Applying Behavior Analysis 
Across the Autism Spectrum, first-
time practitioners will gain experience 
in applying their previously acquired 
conceptual knowledge, thereby increasing 
their competence.

$52.95

Now Available in 
the CCBS

A Cooperative Bookstore at the
 APBA Convention will be managed by the

Cambridge Center for Behavioral Studies - watch for details.

Wonderful Gift from the Sidmans

Photograph from www.fabaworld.org

http://www.apbahome.net/
http://www.apbahome.net/
http://www.behavior.org/resource.php?id=610
http://www.behavior.org/resource.php?id=611
http://www.costain.com/news/news-releases/2012/1/18/uk-first-for-costain.aspx
http://www.costain.com/news/news-releases/2012/1/18/uk-first-for-costain.aspx
http://www.costain.com/news/news-releases/2012/1/18/uk-first-for-costain.aspx
http://www.costain.com/news/news-releases/2012/1/18/uk-first-for-costain.aspx
http://www.costain.com/home.aspx
http://www.behavior.org/item.php?id=475
http://www.behavior.org/item.php?id=475
http://www.behavior.org/store.php
http://www.behavior.org/donate.php
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Board of Directors:  William Heward and Julie Smith were 
elected and agreed to serve.  Hank Pennypacker, Andy Bondy and 
Joe Layng were also re-elected for their second consecutive terms.  
(A complete list of our Board and positions is found on Page 1.)

Thanks go to Trustee Janet Twyman who has rotated off our Board 
of Directors.

Trustees:  The following agreed and were elected to serve three 
year terms as Trustees. Heinz G. Buschang, Peter Gerhardt, Joseph 
E. Morrow, Marius Rietdijk, Thoma Spencer, Ph.D., Kenneth 
Stephens, and Criss Wilhite.

Elections 2011 ~ Guiding CCBS

Financial Contributors
Fiscal Year 2012
(Donations received through December 28, 2011)

    * Annual Campaign for Autism
  ** Environment/Green Campaign
*** Behavior Side Story

Angel
Terry McSween

Guarantors
Rob Holdsambeck*, **
Francis Mechner

Benefactors
Andrew Bondy
Heinz Buschang
Aubrey C. Daniels
Edward Feeney
Sigrid Glenn
Charles Hamad
Darnell & Andy Lattal
Julie Smith
Kenneth Stephens
Lawrence Stifler
Beth Sulzer-Azaroff

Patrons
William Heward**
Jeffrey Kupfer
M. Jackson Marr
H.S. Pennypacker

Sustaining Donors
Anonymous
William Abernathy
Erik Arntzen
Judah Axe

Teodoro Ayllon
Alan and Rose Marie Baron
Leasha Barry
Charles Catania***
Charles Catania
Betsy Constantine
Ronnie Detrich
Celia Gershenson
Dwight Harshbarger
Philip Hineline
Kent Johnson
Yoshito Kawahara
Donald Kernan
Thomas Mawhinney
Charles Merbitz
Joseph Morrow
Jerry Pounds
Ingunn Sandaker
Thomas Spencer
Janet Twyman
Karen R. Wagner
Amy Weisenburgh
Thomas Zane

Supporting Donors 
William Ahearn
Paul Chance**
William Dube
Kathleen Dyer

Janet Ellis
Peter Farrow
Richard Foxx
Richard Graff
Leonard Green
Peter Killeen
Timothy D. Ludwig
James Mulick
David Palmer
Martha Pelaez
Michael Perone
David Powsner
Kurt Salzinger
Henry Schlinger
Scott Spaulding

Contributing Donors
Carolina Aguilera
William Baum
Gary Bernfeld
Gordon Bourland
Brenna Bry
Michael Dougher
Lanny Fields
Robert Hawkins
Brian Iwata***
Barry Katz*
Charles Lowe
John Neffinger

John Pokrzywinski
Karen Pryor***
Richard Rakos
David Richhman***
Julie Rusyniak
Robert Schwartz
Carol Sloan
Tristram Smith*
J.E.R. Staddon
Bridget Taylor*
Christine Wilhite

Friend
Christina Alligood***
Christie Circle
Chata Dickson
Sandra Harris
Harry MacKay
Margaret Martinetti
Edward Morris***

Student
Erin Carr
Tara Fahmie
Bram Goldwater
Megan Kerber
Victoria Hoch
David Palmer***
Ron van Houten
Humphrey van Polanen 
Petel*

The following agreed to serve and were re-elected to three-year terms 
as Trustees.  David Anderson, Ronnie Deitrich, Dwight Harshbarger, 
Rob Holdsambeck, Kennon Lattal, T. V. J. Layng, M. Jackson Marr, 
Terry McSween, Jesús Rosales-Ruiz, Julie Smith, J. E. R. Staddon, and 
Gregory Stikeleather. 

Advisors:  The following agreed to serve and were elected as 
Advisors:  Bob Cummins, Jack Jinjie Jia, Amanda Kelly, Don Kernan, 
and Sigurdur Sigurdsson.

Thanks to past Trustees:  We would like to thank Trustees Jay 
Moore and Leo J. Reyna who have rotated off the board. We appreciate 
their years of serving the Center.

Thank you!
Financial Contributors FY2011

http://www.behavior.org/resource.php?id=606
http://www.behavior.org/donate.php
http://www.behavior.org/resource.php?id=584
http://www.behavior.org/resource.php?id=436
http://www.behavior.org/donate.php
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Plotting is easily done when you have a good graph to start with.  So, 
we have provided them for you through various links below.  You 
can click on the links and print them off at your computer.  Choose 
the ones that apply to you.  

If you use electricity to heat or to cool your living space, the 
kilowatts per month graph is for you.  If you consume natural gas, 
fuel oil, or propane to heat with, we’ve provided appropriate graphs 
as well.   You will want to plot current and future consumption.  
However, if  you have kept old utility bills, you can go back into 
your records and plot data from previous months.  These data give 
you a baseline.  The data will fluctuate up and down depending upon 
the weather conditions and season, but a general picture will arise.  
Your “target” will be to use less energy for the similar month in the 
previous year.  (It is best to plot the units of fuel you use, not the 
cost in dollars, because the cost of fuel fluctuates and will not give 
you the most accurate indication of consumption over time.  This 
is why the graphs we have provided for you are calibrated in units 
other than dollars.)

Tips for reducing consumption:
• Turn your household thermostat down one degree 

every so often and wear more layers of clothes.
• Use local heaters in your house where you go and 

close vents in rooms you are not using.
• Connect appliances that continuously use energy 

even when shut off to a strip power cord and shut it 
off when not using them.

• Lower your water heater’s temperature to 120 
degrees.

• Close window treatments at night.
• Turn lights out where you are not using them.
• Turn off appliances like the television and DVR 

when you are not watching or listening to them. Cell 
phone chargers also use energy when not actively 
recharging. 

• Check house-wide for air leakage and take measures 
to stop them.

• Take efficient low flow showers rather than baths 
and avoid a spa unless absolutely necessary.

• Consider using an electric blanket, allowing the 
house to cool down to 60 degrees at night.

• Install a set-back household thermostat.

The second significant source of fossil fuel use is your vehicle.  You 
could keep records of the gallons of fuel you use per day, week, 
or month, but that requires more effort than simply plotting your 
odometer mileage reading.  Since your odometer accumulates miles 
rather than showing you how many you drive per unit of time, we 
have provided a cumulative graph for you.  You simply plot your 
miles accumulated as time goes by.  If you connect the points on 
your graph, the line will progressively go up from month to month.  
If you have kept records of your odometer mileage, perhaps via 
your service slips, you can go back in time and plot those points.  
If you do that, you can draw an average line from the first of these 
historical points the last historical one.  This average slant will be 
your baseline.  Your goal is to get the slant of your newly plotted 
odometer miles to be less steep than your baseline slant of points.  
Rather than your bathroom mirror or refrigerator door, a better place 
to put your mileage graph is on your dashboard because you will 
look at it when you get into your vehicle.  That makes it more likely 

to exert a continuing effect upon your driving.  You will discover 
many ways to make your cumulative miles taper off to a lower 
level.  Reminder cut-outs are also provided  to tape to your dash, 
to encourage you to take less trips. 

Join Darrel’s new online Facebook community, committing to 
work to change our fossil fuel consumption right now, where 
it counts most---in our personal lives.  We will share inventive 
ways of achieving a more sustainable world together as a cyber 
community. Your ideas about encouraging similar efforts are 
welcome as we seek to widen our reach and impact.

Graphs & Reminders
Fuel oil use per month
Kilowatt/Electric use per month
Natural gas use per month
Propane use per month
Mileage per month
Gas mileage reminder cut-outs

Continued from A Call to Action from Darrel Bostow

BCBA®’s and BCaBA®’s! 
Check out nine new courses 
available for Continuing 
Education. To begin our series 
on behavior analysts who are 
having a profound impact on 
our field, we now offer eight 

new biographies created by CCBS Trustee Karen Wagner through 
The (R)Evolution of Behavior Analysis project, Behavior Services 
of Brevard.  Learn about the careers of Patrick Friman, Mark 
Sundberg, Karen Pryor, Ray Miltenberger, John Lutzger, Raymond 
Romanczyk, Robert Horner, and E. Scott Geller.  See the new/old 
vintage footage of Todd Risley, Mont Wolf, Don Baer and R. Vance 
Hall discussing the development of single-subject research designs 
for applied behavior analysis.

Faculty! Use these video biographies to make our referenced 
colleagues come alive for your students.

New Continuing 
Education 
Courses

“ G i v i n g 
compliments 
is the most 
powerful way to reinforce behavior. 

With Plimenten.com you keep count of the number of compliments 
you’re giving.  After a ten-day start-up period, you will learn how 
to increase the number of compliments you give and use them to 
increase the desired behavior.  You will see:  the more compliments 
you give, the greater the results.

Participating is easy. After registration, you can start your 
complimentary behavior right away. Within a few weeks you will 
see positive change in your business and personal affairs.”

Trustee Marius Rietdijk shares a link 
from The Netherlands

http://www.behavior.org/resource.php?id=615
http://www.behavior.org/resource.php?id=617
http://www.behavior.org/resource.php?id=614
http://www.behavior.org/resource.php?id=618
http://www.behavior.org/resource.php?id=616
http://www.behavior.org/resource.php?id=613
http://www.facebook.com/pages/Sustainable-Living/242513855823950
http://www.behavior.org/resource.php?id=614
http://www.behavior.org/resource.php?id=615
http://www.behavior.org/resource.php?id=617
http://www.behavior.org/resource.php?id=618
http://www.behavior.org/resource.php?id=616
http://www.behavior.org/resource.php?id=613
http://www.behavior.org/education.php
http://www.behavior.org/education.php
http://www.behavior.org/education.php
http://www.behavior.org/education.php
http://www.plimenten.com/engels/
http://www.plimenten.com/engels/
http://www.behavior.org/donate.php
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including administrators and faculty, two representatives from 
a major graduate program accreditation agency, an international 
leader in behavior analysis training, current students, and recent 
Ph.D.’s. Each participant was asked to comment on a variety of 
issues related to online teaching and supervision. Their comments, 
critiques, and views of online education were then reported to the 
client institution.  The report provided an executive summary, a 
detailed description of the methodology, including the structured 
interview used, both positive and negative reactions of the experts, 
and recommendations for next steps.  It concluded with a discussion 
of the strengths of a small n expert review, and the need to conduct 
more extensive surveys of a broader set of potential stakeholders.

These reviews are not unlike the work the Center does for 
accreditation of workplace safety and human service agencies. 
In fact, I view accreditation as a “super” expert review.  Expert 
reviews and accreditation both use a team of reviewers who have 
the knowledge and evaluation skills to provide credible independent 
critiques. Both set high standards in the applications of behavioral 
research to problems and expect others to achieve these standards. 
Both accreditation and expert reviews recognize programs that are 
based on the principles and practices of applied behavior analysis 
and assist the public in identifying programs that have adopted these 
practices. 

One difference, however, is that the solutions we review for 
accreditation already have well established answers for what 
constitutes “best in class” solutions, whereas our other expert 
reviews are more likely conducted of novel applications.  This is not 
to say that every practice we have accredited applied some perfectly 
known algorithm for solving safety problems or providing human 
services.  Nor is this to say that other applications we review do not 
utilize what is commonly known about how to solve a problem.  The 
difference is a matter of emphasis. The “super” reviews conducted 
for accreditation set the highest standards for the solution, including 
years of sustained excellence in evidence of effectiveness, before 
the Center puts its stamp of approval on the practice.

If you are working on an application of behavior analysis and you 
would like to get feedback from other behavior analysts on how 
well it works, contact me (pnchase@gmail.com or 978-369-2227).  
It could be a curriculum, a website, a school, a new safety program, 
a startup service agency, a graduate program, an undergraduate 
program, a technology for collecting data, making observations, 
monitoring or promoting healthy behavior, or any of the hundreds 
of innovative and exciting programs that behavior analysts are 
designing and implementing.  We will set up a team of peer experts, 
design a plan for evaluating your application, set a very reasonable 
budget, and get to work.  We have conducted a number of these 
reviews in the past three years and we have delivered all of them on 
budget, on time, and with sincere appreciation from those we have 
served. So please use the Center to harness the expertise of your 
peers to give timely feedback on your programs and projects.

As usual, I end my byline with a call for support. I ask you to 
examine ways that you can contribute to the mission of the Center.  
If you can donate, go to www.behavior.org and click on the Donate 
button on the top right of the home page. Donate whatever you can 
because every donation helps.  If you have time to donate your 
expertise, contact me at (pnchase@gmail.com or 978-369-2227) so 

 Philip N. Chase, Ph.D., Executive Director

Continued - From the Executive Director

Continued from Commissions on Accreditation

I can get you involved in one of the exciting initiatives (including 
the kind of reviewing suggested here) our experts have started for 
our community, for the world.

All my best,

Phil

Charlie Catania brings a revival 
performance of Behavior Side Story 
including new numbers and a larger cast 
to ABAI 2012.  The last performance of 
Behavior Side Story was at the 2001 
CCBS Annual Meeting of the Trustees. 
Join, support & follow Charlie!

human service agency or specified components (e.g., a school or 
adult education program, residential services, consulting services). 

Both accreditation programs involve a review of written materials 
you submit and a site visit to your organization to assess whether your 
organization has the systems in place and 
the data to support accreditation.  The 
Commission will assign a Team Leader 
and an Accreditation Advisory Team.  
Your Team Leader will coordinate and 
participate in the examination of your 
application and will also be charged with 
advising you in how best to prepare the 
application and ready your organization 
for the site visit.

At the end of the site visit, the team will meet with you to share 
its findings and review strengths and any shortcomings of your 
program or proposal. If the team finds that your program meets 
the standards that we have published on our website (both links), 
then it’s report recommends accreditation to the Commission. 
The Commission meets as a whole, minus any possible members 
with a conflict of interest, to decide whether accreditation should 
be awarded. In this way, we use the time honored peer evaluation 
procedures to provide independent third party assessments of  “best 
in class” organizations.

CAMBRIDGE CENTER

BEHAVIORAL STUDIES
FORH

U
M

ANITY    SCIEN
C

E

ED U C ATION

ACCREDITATIONACCREDITATION
from

for
WORLD-CLASS

HUMAN SERVICE
PROGRAMS

WORLD-CLASS
HUMAN SERVICE

PROGRAMS

Using the Science of Applied Behaviour 
Analysis (ABA) to educate parents who 
can’t access formal training in ABA,or who 
want to work alongside their therapists. 
SIMPLESTEPS Autism will work for you. 
Check out www.simplestepsautism.com

mailto:pnchase%40gmail.com?subject=Response%20from%20Current%20Repertoire
http://www.behavior.org
http://www.behavior.org/donate.php
mailto:pnchase%40gmail.com?subject=Response%20from%20Current%20Repertoire
http://www.facebook.com/pages/Behavior-Side-Story/265327250154790
http://www.facebook.com/pages/Behavior-Side-Story/265327250154790?sk=wall
http://www.facebook.com/behavior.org
http://www.facebook.com/pages/simplestepsautism/135540699799786
http://www.simplestepsautism.com/
http://www.behavior.org/donate.php
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Behavior Side Story
# 4 Reunion
05/25/2012 ~ 6:30 PM - 8:00 PM
Grand Ballroom D (Sheraton)

Charlie Catania brings Behavior Side Story to ABAI! With lyrics set to 
the music of Bernstein’s West Side Story, this show is about a student on 
the cognitive side, Tony, who has been persuaded to move to the behavior 
side by a newfound colleague, Maria. Together they must now defend 
the behavior analytic position against cognitive opposition. The last 
performance of Behavior Side Story was at a Concord, MA, meeting of the 
Board of the Cambridge Center for Behavioral Studies in November 2001. 
This revival performance includes new numbers and a larger cast, and its 
sponsors include the Cambridge Center/Sloan Publishing Century Series in 
Behavior Analysis, the Society for the Experimental Analysis of Behavior, 
and Karen Pryor Clicker Training.

The Chicago School of Professional Psychology, B. F. Skinner Foundation, 
and Cambridge Center for Behavioral Studies Reunion
# 283 Reunion
05/27/2012 ~  9:00 PM - 11:00 PM
Grand Ballroom D (Sheraton)

This event provides an opportunity for all ABAI convention attendees involved with or 
interested in the B. F. Skinner Foundation, the Cambridge Center for Behavioral Studies, 
and the Applied Behavior Analysis Departments of The Chicago School of Professional 
Psychology (Chicago and Los Angeles campuses) to get together, get updates on activities, and make plans for the future. This event is a 
great time to meet a diverse group of behavior analysts and friends of behavior analysis, from students to seasoned faculty to well-known 
researchers in the field. All ABAI attendees are invited to network, discuss common interests, and have an all-around good time!

Research on Online Instruction in Behavior Analysis
# 338 Symposium
05/28/2012                                              10:30 AM - 11:50 AM
612 (Convention Center)

Vodcasts, Podcasts, and Discussion Forms-Oh My! The Role of Various Online Course Delivery Capabilities 
and Their Impact on Student Learning and Participation 
Malcom Patterson (Endicott College), Thomas L. Zane (Institute for Behavioral Studies), Michael F. Dorsey (Endicott College), Mary Jane 
Weiss (Endicott College), Philip N. Chase (Cambridge Center for Behavioral Studies)

Abstract: Technology has provided instructors with capabilities that can enrich online instruction. Some of these include videocasts and 
podcasts of professors lecturing, online discussion groups, and “virtual classrooms.” Although all of these instructional activities could be 
thought of as enriching student learning and engagement, there are no empirically derived data on their actual impact on student learning 
and participation. We will discuss the strengths and weaknesses of these activities, and the possible impact on dependent measures important 
to online instruction.

Join the Center and Friends at the
 ABAI Convention Events

Thank you to Matthew Normand, Ph.D., Site Editor of Current 
Directions in Behavioral Science  for sharing news with 
the Center. 

REMEMBER TO FIND and
LIKE US ON FACEBOOK!

http://www.facebook.com/pages/Behavior-Side-Story/265327250154790
http://portal.abainternational.org/Public/ProgramOnTheWeb/frmProgram.aspx?intConvID=23
http://www.behavioral-science.org/
http://www.behavioral-science.org/
http://www.behavioral-science.org/
http://www.facebook.com/behavior.org
http://www.behavior.org/donate.php


The Cambridge Center for Behavioral Studies was founded in 1981.  The founder, Robert Epstein, was joined by a distinguished group of behavior scientists, 
philanthropists, and corporations:  Edward L. Anderson, Donald A. Cook, Gerbrands Corporation, J.M. Harrison, Kenneth J. Keller, Anne Kupfer, Jeffrey Kupfer, 
Hugh G. Loebner, Norman Baxley Associates, Pfizer Corporation, Research Press, Leo J. Reyna, and Upjohn Company.

Cambridge Center for Behavioral Studies
P.O. Box 7067 l 100 Cummings Center, Suite 340F l Beverly, MA 01915

H.S. Pennypacker, Ph.D. ~ Chair, Board of Directors
Philip N. Chase, Ph.D. ~ Executive Director

Steve Fortado ~ Business Manager
Rebekah Pavlik ~ Editor, The Current Repertoire & Manager Member/Web Services

Joanne Winn ~ Office Associate
Telephone:  (978) 369-2227 l Fax:  (978) 369-8584 l Email:  center@behavior.org l  www.behavior.org

The Cambridge Center for Behavioral Studies is a charitable nonprofit organization with IRS 501(c)(3) status that relies upon dedicated 
volunteers and financial support through contributions and purchase of our publications, courses and other educational opportunities. Please 
help us today by donating.

OR contribute online at: www.behavior.org

Angel $25,000 +
Guarantor $5,000 - 24,999
Benefactor $1,000 - 4,999
Patron $500 - 999
Sustaining $250 - 499

Supporting $100 - 249
Contributing $50 - 99
Friend $25
Student $15

Card # _________________________________________Exp. Date: ____/____/____
Name on card:___________________________________ Verification Code:_______
Signature: ____________________________________________________________

Yes, I want to help bring behavioral solutions to society.

  I want to support the Cambridge
 Center’s mission as:

 I enclose a check for $_________ made payable to Cambridge Center for 
Behavioral Studies.

 Please charge $_________  to my credit card
  Visa      Mastercard      AmEx    Discover

Mail to:  CCBS, P.O. Box 7067, Beverly, MA 01915

Name: _______________________________________________
Address: _____________________________________________
_____________________________________________________

Telephone: _______________________ Fax: ________________

Email address: _________________________________________

  I would like to support the 
Autism Campaign Fund by giving 
$_________.

Support our mission ~ Donate today
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2012 Behavior Change for a Sustainable World Conference
Friday, August 3–Sunday, August 5, 2012
The Ohio Union at the Ohio State University, Columbus, OH

Aubrey C. Daniels, Ph.D. (Aubrey Daniels International): Show Me the Money (It’s Green, You Know)
Scott Geller, Ph.D. (Center for Applied Behavior Systems, Department of Psychology, Virginia Polytechnic Institute 
and State University): Helping People Go Green with Applied Behavior Analysis
Peter Kareiva, Ph.D. (The Nature Conservancy): Resurrecting the Environmental Movement
Fred Provenza, Ph.D. (Utah State University): The Web of Life: How Behavior Connects Humans, 
Animals, and Landscapes
Lonnie G. Thompson, Ph.D. (Byrd Polar Research Center and School of Earth Sciences, The Ohio State University): 
The Greatest Challenge of Global Climate Change

http://www.behavior.org/join/
http://www.behavior.org/donate.php
http://www.behavior.org/donate.php
http://www.abainternational.org/Events/susconf2012/InvitedPresentations.asp
http://www.abainternational.org/Events/susconf2012/InvitedPresentations.asp
http://www.behavior.org/donate.php

	West Coast Conference
	OBM
	2011 Annual Meeting of the Trustees

	Button 1: 
	Button 2: 
	Button 3: 
	Button 4: 
	Button 5: 
	Button 6: 
	Button 7: 
	Button 8: 
	Button 10: 
	Button 9: 


